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l. Introduction

CHSACOOpColLLC.(CHSACO)hasestablishedthe following Compliance Planinaccordancewith42 C.F.R.
§425.300(theCompliancePlan).Asanaccountable care organization, CHSACO participatesinthe ACO Realizing
Equity, Access,and Community HealthModel (ACOREACH), throughitsagreementwithCMS. The Federal Medicare
Share Savings Program (MSSP) regulations applicable to ACO’s participating in the ACOREACHrequiresuchACO’s
tohaveacompliance planthat,ataminimum, hasfive (5)specified elements. CHSACOhasdevelopeda
CompliancePlandesignedtomeetthesefiverequiredelements.

The Compliance Plan applies to all CHS ACO employees, the governing body, ACO participants (participating and
preferred providers), ACO providers/suppliers, and other individuals or entities performing functions orservices

relatedto ACOactivities (hereinafterreferredtocollectivelyasACOPersonnel).

Il. ACO Compliance PlanElements:

1. Adesignated compliance official or individual who is not legal counsel to the ACO and reports directly to the
ACO'’s governing body

Compliance Plan
o TheACO’scompliance officialdoes NOT serveaslegal counseltothe ACO.
e TheACO’scompliance official reportsdirectlytothe ACO’s governing body.
oThe ACOcompliance officialreportsdirectlytothe ACOgoverningbody, which meets

quarterly. The ACO compliance official typically reports on results of any audits performed,
regulatory matters, training requirements, conflicts of interest matters, critical hotline or
other investigative matters, and other matters of interest to the governing body
and/or ACO participants.

e TheACO’scompliance officialis David Gibbons. In his capacityasthe ACO’scompliance official, he

reports directly to the ACO’s governing body.

2. Mechanisms for identifying and addressing compliance problems related to the ACO’s operationsand
performance

Compliance Plan
e Conducttraining and education annually.
e  Conduct annual risk assessment that considers operation and performance in accordance with legal
and regulatory requirements, results of internal/external audits and reviews, matters identified
through the hotline or compliance committee, and other relevant factors.
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e Periodicauditandmonitoring of riskareasidentified by riskassessmentorthrough other
mechanisms.

e Respondtononcompliancewithinvestigationsand corrective actionplans.

e Exclusion screening.

e Quarterly boardmeetings.

e Quarterly compliance committeemeetings.

e Annual compliance workplan.
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3. Amethodforemployeesorcontractorsofthe ACO,ACOparticipants, ACOproviders/suppliers,and other
individuals or entities performing functions or services related to ACO activities (ACO Personnel) to
anonymously report suspected problems related to the ACO to the compliance officer

Compliance Plan

e Anonymousreportingis madetothe compliance officer through a designated
compliance hotline by calling 1-800-238-1770 or by email to:
CommuniCareActionLine.ethicspoint.com.

o ACOPersonnelaremadeawareoftheanonymouscompliancehotlineandits appropriate
usethrougheducationandtrainingandare provided the compliance hotline number.

e Retaliation or retribution will not be tolerated for reporting suspected or actual credible instances
of improper or unlawful conduct.

e Failuretoreportsuspected or actual unethical or unlawful conductis harmful to the integrity of
the ACOandisapotential violation of this Compliance Plan.

4. Compliance training for ACO Personnel

Compliance Plan
e ACOPersonnelmustcompletecomplianceeducationandtraininguponjoiningthe ACO and at least
annually thereafter, both scheduled and as needed. Completion of complianceeducationand
trainingisconfirmedviawrittenandsignedattestation.
e Topicscoveredfor ACO compliancetraining and education mayinclude, butare not limitedto: The
Compliance Plan, conflicts ofinterest, record retention, identifyingand reportingviolations,Code
ofConduct, marketingactivities/requirements,Stark & AKS, privacy & security, and FWA.

5. External Reporting by ACO—Probable Violations of Law

Compliance Plan

e TheACOisrequiredtoreportviolationsand probableviolationstoanappropriate law
enforcement agency.
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e Ifacomplianceissuerisestothelevelofapotentialviolationoflaw,thecompliance officer
willwork in coordination with the ACO’s counsel to make that determination, and if
necessary, develop a reporting plan.
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The compliance officer will review and update the Compliance Plan as necessary to reflect changes in
applicable laws, regulations, guidance, and ACO’s operations. Any substantive changes to the Compliance Plan will
be presented to the Board.

lll. Comply with ACO Code of Conduct and Compliance Program Policies

All ACO Personnel must adhere to the following:

Written Policies and Procedures— CHS ACO has written policies and procedures, including a Code of Conduct and this
Compliance Plan, which describe compliance expectations, implement the ACO compliance program, provide
compliance guidanceto ACO personnelandothers, identify waystocommunicate complianceissuesand
describe how complianceissuesareinvestigatedandresolved.

Disciplinary Policies— CHS ACO has policies, including a Code of Conduct and this Compliance Plan, to encourage
goodfaith participationinthe compliance program. These policies outline sanctions, including disciplineupto
andincludingtermination of employment, contract, and/or affiliation with the ACOfor failing to report
complianceissues.

Non-retaliation Policy — CHS ACO strictly prohibits any form of retaliation against a person who raises a
compliance issue or participates in the compliance program. A person who violates the anti-retaliation policy
will be disciplined up to and including termination of employment or contract.

Conflictsofinterest—CHSACOisrequiredtohaveaconflictsofinterestpolicy. The ACO conflictsofinterest policy
must:
e Requirememberstothe ACOgoverningbodytodiscloserelevantfinancialinterests;
e Provideaproceduretodeterminewhetheraconflictofinterestexistsandsetforthaprocessto
address any conflicts that arise; and
e Addressremedialactionformembersofthegoverningbodythatfailtocomplywiththepolicy.
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Records Maintenance and Rights to Access — ACO Personnel agree to produce and make available to authorized
government agencies contracts, records, books, documents and other evidence for government audit, inspection,
investigation, evaluationforfunctionsorservicesrelatedto ACOactivities that pertainto

(i) the ACO’s compliance with Shared Savings Program; (ii) the quality of services performed and
determination of amount due to or from CMS under the participation agreement; (iii) the ability of the ACO to
bear therisk of potential losses and to repay any losses to CMS; and (iv) the ACO’s operation of a beneficiary
incentiveprogram.ACOPersonnelagreetomaintainACOrecordsforaperiodof10yearsform thefinaldate ofthe
agreementperiodwithCMSorfromthedateof completionofanyaudit,evaluation orinspection, whichis
later,unlessCMSdeterminesthereisaspecialneedtoretainbeyonda10-year periodortherehasbeenan
allegationoffraudorsimilarfaultagainstthe ACOorACOPersonnel.
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Marketing Requirements— ACO marketing materials and activities must meet the following requirements:

e Usetemplate language developed by CMS, if available

e Notbe usedinadiscriminatory manner orfor discriminatory purposes
e Comply with restrictions on beneficiary inducements; and

e Not be materially inaccurate or misleading

LicensureandCertification—ACOPersonnelinformationmustremainuptodate.ACOPersonnelmustkeep all
requiredjoblicenses, registrationsand/orcertificationsuptodateincludingtheirNational Provider Identifier
(NPI) up-to-date and must notify CMS of any changes within 30 days.

Beneficiary Protection and Notification — ACO Personnel must notify beneficiaries at the point of care that their
providers/suppliersareparticipatingintheREACHACOandoftheiropportunitytodeclineclaimsdata sharing.
Notification is carried out when ACO Personnel post signs in facilities, and in settings in which beneficiaries
receive primary care services, and by making standardized written notices available upon request. The ACO
must use template language developed by CMS.

CompliancewithLaws—CHSACOandeachparticipanthasagreedtocomply,andshallcauseitsproviders andits
employeesandsubcontractorstocomply,withallapplicablelaws,includingbutnotlimitedto(i) federal
criminallaws; (ii)the False Claims Act(31U.S.C.§3729, etseq.); (iii) the Anti-Kickback Statute (42
U.S.C.§1320a-7b(b)); (iv) CivilMonetary Penalties Law (42 U.S.C.§1320a-7a); and (v) the Physician Self- Referral
Law (Stark Law) (42 U.S.C. § 1395nn).

Confidentialityand HIPAA Compliance—CHSACOandall ACO Personnel agreeto comply withthe Health Insurance
Portability and Accountability Act (HIPAA) and to maintain the confidentiality of beneficiaries’ health

information, enrolimentinformationandfinancialterms of its participation agreementand has agreedtonot
releaseanysuchinformationexceptincompliance withapplicablefederal orstate law orthe written consent of
the beneficiary, if applicable, and CHS ACO.
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ExcludedProviders—CHSACOandallACOPersonnelwarrantsandrepresentsthatneithertheynoranyof their
employees, contractors,subcontractorsoragentsareineligible personsidentifiedon:(i)theHHS/OIG Listof
ExcludedIndividuals/Entities; (ii)the GeneralServicesAdministrations’ Listof PartiesExcludedfrom Federal
Programs; or (iii) the CMS Preclusion List. CHS ACO and each participant shall screenitsemployees, contractors,
subcontractors, and agents against such lists on a monthly basis and report any identified exclusion(s) or
ineligibility.
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Monitoring—Each participant has agreed to permit CHS ACO to monitor the services furnished under the
Participation Agreement on an on-going basis, in any reasonable manner as necessary for CHS ACO to comply
with CHS ACO’s obligations to CMS.

Participation with CHS ACO—Each CHSACO participanthassignedanagreement with CHS ACO (Participant
Agreement),inwhichithasagreedforitselfanditsproviderstoparticipateintheREACHACO, orotherwise perform
functionsorservicesrelatedto CHSACO’sREACHACO activities, through CHSACO, and hasagreed toabide by,and will
ensurethatsuch providersabide, bythetermsandconditionsof: (i) its Participant Agreement with CHS ACO; (ii)
all applicable policies and procedures of CHS ACO; (iii) REACH ACO program and all other applicable legal and
regulatory requirements; and (iv) CHS ACO’s Participation Agreement with CMS.

CHS ACO, its employees, governing body, ACO participants, ACO providers/suppliers, and any other
individualsorentitiesprovidingfunctionsorservicesrelatedto ACOactivities(ACOPersonnel)whoviolate these
laws, regulations, or requirements not only risk individual criminal and civil penalties and administrative
exclusion, but also subject the ACO to the same risks and penalties. Any ACO Personnel violating a law,
regulation or requirement may be subject to disciplinary action up to and including terminationof ACO
participation.ACOPersonnelhaveadutytoreportanysuspectedviolationoflaw, regulation, or requirement
to the compliance officer.
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